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CHAPTER V 
CONCLUSION 
           There are four functions of phatic utterances found in the movie entitled 
The Secret Life of Pets, namely breaking the silence, having small talks, keeping 
the conversation going, and expressing solidarity. Breaking the silence is the most 
dominant, having small talks is in the second rank, and keeping the conversation 
going and expressing solidarity  place themselves in the third and the fourth.  
Breaking the silence as the dominant phatic utterance sthrengthens the 
notion that phatic utterance is not informational. This dominance is closely related 
to the object of the research. The greetings and partings are used for breaking the 
silence in their everyday life of the pets. Breaking the silence turns into having 
small talks when the greetings and the partings get the feed back; accordingly, 
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